WhosOnLocation

WhosOnLocation is a small, innovative, and rapidly growing New Zealand based Software as a Service (SaaS) solution provider of people
presence management services. Since their inception in 2012 they have experienced strong growth, expanding to support 5000+ clients
across over 35 countries.
WhosOnLocation Founder/CEO,Darren Whitaker-Barnett approached Axenic with a challenge that is common to most small NZ service
providers.

•To help WhosOnLocation compete in a global marketplace. To help differentiate their business in the marketplace.
•Increase their security capability and reduce the effort that is required to demonstrate that capability to customers.
•The WhosOnLocation software collects a range of personal information about people entering and leaving customers’ sites. Darren and
his team were increasingly being asked by customers how secure their service is and how they are protecting the information collected.
Responding to individual requests for different sets of information to provide customers with this assurance was becoming timeconsuming as the WhosOnLocation’s customer base grew. Along with existing customers, when tendering for new business they also
need to provide this information to prospective customers.
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Rather than trying to meet diverse security requirements across multiple jurisdictions, Axenic agreed with WhosOnLocation that an
approach based on international standards would be the best way to help WhosOnLocation effectively meet their customer’s needs.
Achieving certification against internationally recognised security standards such as ISO/IEC 27001 Information Security Management
System (ISO 27001) would enable WhosOnLocation to provide its customers with confidence that their information is protected. This
would also provide them with a strong competitive advantage when compared with similar service providers. To achieve the desired
outcome and completing the work on a pragmatic budget commensurate with the size of their business, Axenic analysed the overlapping
requirements between the multiple international standards to deliver an optimised roadmap of activities that allowed WhosOnLocation to:
•

Address their GDPR requirements.

•

Develop a milestone-based timeline to improve their security maturity.

•

Work towards international security standards including ISO 27001, with WOL successfully achieving this certification at
the end of 2019

To reach a good balance between cost and impact, Axenic provided a Virtual Chief Information Security Officer to work on a part-time basis
with WhosOnLocation to drive the implementation and adoption of good security practices.

Give WhosOnLocation the ability to approach large multi-national companies.

